MpaBunna NpenocTaBseHNA NAATHbIX MEeAULMHCKMX ycnyr ObuecTBo ¢
OrpaHUYeHHON OTBETCTBEHHOCTbIO.bennccumo-men. Hactosawme NMpasuna
npenocTassieHns NaaTHbIX MeAULUHCKUX ycnyr (fanee - Npasuia) onpenensooT
nopsanok u ycnosumsa npepocrtasseHnsa B 000 «bennccumo-men» kanHnka r.BugHoe
(nanee - NcnonHuTenb) rpa)KgaHam NAaTHbIX MeANLMHCKUX ycnyr. CeBegeHnsa ob
NcnonHutene: 1.1. HaumeHoBaHWe: O6LWECTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO
«bennccnmo-men» KNMHNMKa Agpec Mecta HaxoxgeHus: 142700 MockoBckad
obnactb r.BugHoe,yn.2-a PagnanbHas, 4.2.1.2. IcnonHnTenb, BHeCeH B EANHbIN
rocyfapCTBEHHbIN peecTp topugnyeckux nuy - CenpetenscTteo cepumsa Ne
1135003001935 NcnonHUTENb UMEET NNLLEH3NIO HA OCYLLEeCTB/IeHNe MegNLIMHCKOW
neatenbHocTn Ne JTO-50-01-011241 ot 05.09.2019., BblaaHHYto beccpoyHo. B
COOTBETCTBUN C NnueH3nen NcnonHuTenb npefoctaBaseT MeanunHCKne ycayru no
cnenyrouwmm HanpasaeHuaMm: Npu okazaHUM NepPBUYHON, B TOM Yuce
noBpavyebHon, BpayebHoOM 1 cneumanmmMpoBaHHON, MEANKO-CAaHUTAPHOW NOMOLLA
OpPraHU3yTCA N BbINOJHATCA cnegytouwme paboTbli(ycayrm):npm oKa3aHun
nepsu4HOM foBpavyebHON MeaNKO-CaHUTapPHOW NOMOLLM B aMBynaTOPHbIX YCI0BUSAX
rno : MeanUMHCKOMY MacCaxy ,CeCTPUHCKOMY fesly, CeCTPUHCKOMY Aeny B
KocMeTonormu, pusmotepanmm, PyHKLNOHAIbHON ANArHOCTUKM ; MPUN OKa3aHUK
NepBUYHON MeONKO-CaHUTAPHOW NOMOLLM B aMBynaTOPHLIX YC/IOBUAX MO: Tepanuu;
npu oKasaHWn NepBnYHON cneumaan3npoBaHHON MegNKo-CaHUTAaPHOW NOMOLLM B
aMbynaTopHbIX YC/IOBUSAX MO : ANETONOrNN ,Kapanoaorum, KoCMeTos10rnu,
MaHyaslbHOW Tepanuu, HeEBpoOJIOrun, pediekcoTepannm, ynbTPa3ByYKOBOM
ONarHOCTUKW, YPOJIOrUn, SHOOKPUHOIOMUN ,aKyLLlepCcTBa N TMHEKOJ1I0rnu,
ocTeonatun. Paspen |. HopmaTumeBHO - npasBoBas 6a3a HacTosawwme lNMpasuna
pa3paboTaHbl B COOTBETCTBUN CO C/IEAYIOLLMMN HOPMATUBHO-NPaBOBbIMU aKTaMu: -
pakpaHCcKnM Kogekcom Poccunckonm depepaumnn; - PegepasbHbIM 3aKOHOM OT
12.01.1996 Ne 7-®3 «O HeKOMMepYeCKnX opraHusaunax» - degepasibHbiM 3aKOHOM
0T 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbl 300POBbS rpa>kaaH B PoccMnckom
degepaunn»; - 3aKkoHoM PO o1 07.02.1992 Ne 2300-1 «O 3awmnTe npas
noTpebutenen»; - PepgepasibHbiM 3aKOHOM OT 04.05.2011 Ne 99-®3 «O
JINLEH3MPOBaHUN OTAESIbHbIX BUOOB OeATeNIbHOCTU»; - DefepalibHbIM 3aKOHOM OT
27.07.2006 Ne 152-93 «O nepcoHasbHbIX OaHHbIX»; - [loCTaHOBNEHNEM
MpasutensctBa PO o1 04.10.2012 Ne 1006 «O6 yTBEP>KAEHUN [NpaBun
rnpenocTaBseHNa MeAUUUHCKUMW OpraHmn3aumnsamMim naaTHbIX MeOULUHCKUX YCyr»; -
MocTtaHoBNneHueM lMNpaBuTtesnbcTBa PO 0T 16.07.2012 Ne 291 «O nnueH3npoBaHNn
MeANLUMHCKON AeATEeNIbHOCTU (33 NCK0YEeHNEeM yKa3aHHOW AesaTeNbHOCTN,
OCyLLeCTB/IAEMON MeANLNHCKUMW OpraHm3aunsaMm n ApyruMm opraHm3saumnsamm,
BXOOAWMMUN B HaCTHYIO CNCTEMY 3[paBOOXPaHEeHUs, Ha TeppuTopun
WHHOBAUWOHHOI o0 LeHTpa «CKONKOBO»)»; - ApyrmMn HOpPMaTUBHbLIMU NPaBOBbIMUA
aKTaMW, peryampyowmmm gaHHbIn BN 0eaTeNbHOCTHU, B Lenax 3anTbl NpaB U
ceobo 4YenoBeka n rpaxgaHnHa B 06,1aCTy oxpaHbl 30POBbS, a TakxXe
ynopsno4eHus npowecca okasaHusa MeAULNHCKNX YCyr Ha NaaTHOMW OCHOBeE.
Paspen Il. O6bwme nonoxxeHusa 1. MoHATUSA, CNoNb3yeMble B HacToswWwmMx MNpaBunax:
niaaTHble MeANUVMHCKUE YCYTrn - MegULNHCKNE yCnyru, npenocrassisgsemMble Ha
BO3Me3QHOW OCHOBE 3a CYeT JINYHbIX CPeACTB rpakaaH, cCpencTB opuandeckmnx
JINL, U VHbIX CPeACTB Ha OCHOBaHUWN LOrOBOPOB, B TOM 4ucsie LOroBOpOB
006poBONLHOr0 MEANLIMHCKOrO CTPaxoBaHUa (ganee - oorosop); notpebutens -
dusnyeckoe nnLO, UMeLLee HaMepeHne NoayduTb NMbo nonyyatoulee nnaTHbIe
MeANLUMHCKNE YCIYrn IMYHO B COOTBETCTBUN C A0roBopoM. MNMoTpebutens,
nosly4yaroWwmnin NnaTHble MeaNUUHCKNE YCNYrun, SBASETCA NauMeHTOM, Ha KOTOPOro
pacnpocTpaHsaeTcsa aenctene denepasbHOro 3akoHa "O6 ocHoBax OXpaHbl
300pOBbSA rpakgaH B Poccnmnckonm depgepaummn”; 3akasyumk - pusnyeckoe



(opnanyveckoe) NMUo, UMeloLLLEee HaMepeHMe 3akKa3aTb (npuobpecTtun) nnbo
3aKa3bliBatoulee (NpnobpeTatouiee) nnaTHble MEQULNHCKME YCYTN B COOTBETCTBUN
C LOrOBOPOM B MOJIb3y NOTpebuTens; NCNoNHUTENb - MEOULMHCKAA OpraHm3auus,
npenocTasnsaoWasn NaaTHbIE MEOULMHCKNE YCyr noTpebutenam; 2. B
COOTBETCTBUN C AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM rpa)kgaHe nMetoT NpaBo Ha
rnosiydeHue naaTHbIX MeAULUHCKMX ycnyr. 3. MnaTHble MeaAnLUHCKME YyCyrin
OKa3blBalOTCA NOTPebNTENAM 3a CHET JINYHbIX CPeACTB rpakaaH, CpeacTs
paboTomaTenien N UHbIX CPEeACTB HAa OCHOBaAHUW LOrOBOPOB BO3ME34HOM0 OKa3aHus
yCnyr, B TOM Yncae foroBopoB A40OPOBOSILHONO MEAUNLMHCKOIO CTPaxoBaHuUs,
3aKJ/Il04aeMbIX MeXXOy UCNOoNHUTENEM 1 3aKa34imKoMm. 4. TpeboBaHUSA K NAaTHbIM
MeANLUMHCKMM yCalyraMm, B TOM 4yucsne K nx obbemy, cpokam v nopagky nx
OKa3aHus, onpenensiTCcsa No corsalleHnto CTOPOH A0rosopa, ecsn enepasibHbIMA
3aKOHaMWN, UHbIMN HOPMATUBHbLIMU MPaBOBbLIMU akTaMu Poccunckon degepaunm He
npenycMoTpeHbl MHble TpeboBaHMA. MNMNaTHbie MEQULNHCKUE YCYTN MOFYT
OKa3blBaTbCA B NOJIHOM obbeme cTaHAapTa MeanUnHCKOW nomowm, nnbo no
npocbbe noTpebutensa B BUAE OCyLLECTBEHNSA OTAESbHbIX KOHCYNbTauUnn nnu
MeANUMHCKMX BMelaTeNnbCTB, B TOM 4Yucie B o6bemMe, npesbiwatowemMm obbem
BbIMOJIHAEMOr0 CTaHOapTa MeaULUMHCKON noMoLmn. 5. KOHTposb 3a opraHu3aumnen
N Ka4yeCTBOM OKa3aHWUs NAaTHbIX MeAULUHCKUX yCayr noTpebuTtensam, a Takxe 3a
NMpPaBUIbHOCTbLIO B3UMAHMA NAaTbl, N0JyYeHNA PUHAHCOBLIX CPEACTB
NcnosiHUTesIeM No JOroBopaM C 3aKasymkamm, B TOM 4ucse no Aorosopam
006p0oBONILHOr0 MEAULIMHCKOrO CTPax0BaHUA, OCYLLECTBASAIOT OpraHbl yrpaBiaeHuns
3[paBOOXpPaHEHNEM N ApYyrue rocyaapCTBEHHbIE OpraHbl U OpraHM3aunn, Ha
KOTOpble B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccumnckonm depepaunm
BO3JIOXKEHbI 3TN PYHKUUK. 6. LleHbl Ha oKa3biBaeMble IcnonHnTeieM njaaTHble
MeANUMHCKNE YCNyrn yCcTaHaBIMBAOTCA B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccninnckon ®epgepaunn. 7. NcnonHnTeNb OKasbiBaeT yCAyru B noMeLweHun no
agpecy: MockoBckasa obnacTb ,r.BugHoe 2-a PagnanbHasn,n.2 exegHesHo ¢ 9-00 go
21-00 4acos. lll. YcnoBusa n nopanok npenocTaBseHns NiaTHbIX MeaAUUMNHCKUX
ycnyr 1. B cooTBeTCTBUM C 4acTblo 5 cTaTbn 84 denepasibHOro 3aKoHa oOT
21.11.2011 Ne 323-®3 «O6 ocHOBax O0XpaHbl 340p0OBbS rpakaaH B Poccuimnckom
depepaunn» icnonHuUTenb, UMeET NPaBo OKa3biBaTb NoTpebutensam (nauneHTam)
naaTHble MeONUNHCKNE YCNyrin: - Npu caMocToAaTesIbHOM obpalieHnn 3a
nosly4yeHneM MeguumMHCKUX yCyr, 3a UCKJIIOYEHMEM CJly4aeB 1 Nopsaaka,
npenycMoTpeHHbIX CTaTben 21 ®epgepasbHOro 3akoHa ot 21.11.2011 Ne 323-03
«06 ocHOBax OxpaHbl 300p0OBbS rpakaaH B Poccmnckon depepaunmn» n cny4yaes
OKa3aHUs CKOPOW, B T.4. CKOpPOM cneunann3npoBaHHoOn, MeAULUHCKON MNOMOLLN,
OKa3blBAaEMOW B HEOTNIOXKHOW UJIN SKCTPEHHON popMe. 2. OCHOBaHMEM [N
OKa3aHWs NAaTHbIX MeAULNHCKNX YyCyr aBaseTca o6poBosibHOE BONEN3bABNEHME
notTpebutensa (3aKoOHHOro NpeacTaBMTENA NaUMeHTa) N Corslacne 3akas4dmka
npuobpecTn MeaANLNHCKYIO YCIYry U (MK) MHYIO YCAYry, CBA3aHHYIO C OKa3aHneM
MeANUNHCKOW yCNyrun, Ha BO3Me34HOW OCHOBE 3a CYeT CPpeacCTB 3aKa3yuka, npu
yCNOBUX NpenocTaB/ieHns B 4OCTYNHON hopMme Heobxoamnmon nHgpopmaumm o
BO3MOXXHOCTM NOJIYHEHNA MEANLMHCKON NOMOLLWN (MEeANLNHCKOW yCnyri)
6ecnnaTHO B paMKax TeppuTopuasibHOW nporpamMmmsbl. 4. ICMonHNTENb He BNpaBe
OKa3blBaTb NpeanoYTeHne o4HOMY 3aKa3uyukKy u (Mnun) naymneHTy nepen opyrum B
OTHOLLUEHMW 3aKJ/II04EeHNs 40roBopa Ha OKasaHue NJaTHbIX MeaAUUUHCKNX YyCyr,
KpoMe csly4aeB, NpeayCMOTPEHHbIX 3aKOHO4ATeNIbCTBOM U MHbIMU HOPMATUBHbLIMU
npaBoBbIMU akTaMu Poccunckon denepaynmm, a TakKe MexxayHapoaHbIMU
norosopamu. 5. NMpenoctaBneHmne NaaTHbIX MEOULIMHCKUX YCAYT ohopMaseTcs
O0roBOPOM, 3aKJIl0O4aeMbIM B MUCbMEHHON (hopMe MeXXOy UCMNoJIHUTesNeM 1
notpebutenem n (MNn) 3aKasyvnMkoMm, MMeKLWMM HaMmepeHne npmnobpectn, nmbo



npuobpeTaloLwmm NAaTHbie MeAVULMHCKNE YCAYT B MHTepecax notpebutens.
NcnonHuTenb MOXXET OKa3blBaTb MJaTHble MeEOULUNHCKUE YyCyrn paboTHUKaM
3aKa34MKa, a TaK Xe Y1eHaM UX ceMen Ha OCHOBaHMM O0roBopa, 3aKJK4aemMoro ¢
3aKa34uMKoM. 6. Mpn 3aKN0YEHNN A0roBOpa NoTpedbuTento (3akasvynky)
npenocTasnaseTcs B 4OCTYNHON (hopMe MHPOPMaLMa O BOSMOXXHOCTW NONyYeHUs
COOTBETCTBYHOLNX BUOOB 1 06beMOB MeAULNHCKON NnomoLwn 6e3 B3nMMaHns nnaThbl
B paMKax TeppuTopuasbHON NporpaMmbl 06583aTebHOr0 MEONLIMHCKOI O
CTpPaxoBaHMNA B MEOULIMHCKUX OpraHm3aumnsax, y4acTBYOWMX B peanm3aumnm
TeppuTtopuanbHon nporpammel OMC. 7. 1o 3aKJII04EHNS O0roBOpPa UCMOJIHUTENb
yBegoMnsaeT notpebutensa (3akas4ymka) o TOM, 4To HecobAeHME yYKa3aHUI
(pekoMeHpauunin) ncnonHuTens (MeguUMHCKoOro paboTHMKa, NpenocTaBAAOLWEro
NAaTHYO MEAUNLWNHCKYIO YCNYry), B TOM YMUC/e Ha3HAYeHHOro peXxxmnMma nevyeHus,
MOryT CHU3UTb Ka4eCcTBO NpenocTaBasieMon naaTHON MegUuLUNHCKOW YyCyru,
rnoBJsieyb 3a cO6ON HEBO3MOXKHOCTb €€ 3aBepLUEHNSA B CPOK UM OTpULLATESIbHO
CKa3aTbCA Ha COCTOAHUM 340P0BbA NoTpebuTens. 8. [loroBop 3aK/lo4aeTcs
notpebutenem (3akaz4nmkoM) 1 NCNOJSIHUTENIEM B MNCbMEHHON hopMe,
COoCTaBnsAeTCsa B 3 aK3eMnaapax, 0OguH N3 KOTOPbIX HAXOAUTCS Y NCNOJIHUTENS,
BTOPOM - Y 3aKa34yuka, TpeTumn - y notpedbutens. B cnyyae ecnm gorosop
3akno4aeTcsa notpebutenem n NCNOAHUTENEM, OH COCTABISETCH B 2 IK3eMnaapax.
[oroBop AOJIXKEH cofep>XaTb: a) cBeaeHUs ob ncnonHuTene: HaMMeHoBaHMe
IOPUANYECKOro nua, agpec MecTa HaxoXAeHNs, AaHHble JOKYMEHTa,
noaTBepXgatLwero akT BHECEHUSA CBEAEHUIN O OPNANYECKOM nuue B EanHbIN
rocyfapCTBEHHbIN peecTp lopuanvyeckux auy, € yKadaHnem opraHa,
OCYLLECTBMBLUEro rocy4apCTBEHHYIO perncTpaumnto; HoMep JINLEH3UN Ha
ocyllecTB/ieHne MeaULNHCKON 0eATeNbHOCTU, faTa ee perncrtpaunm C ykasaHuem
nepeyHsa paboT (ycnyr), cCocTaBAAOWNX MEANLNHCKYIO OeATeNbHOCTb
NCNOJIHUTENSA B COOTBETCTBUM C NnueH3nen, 6) dammnunto, nmMs 1 oT4eCcTBO (ecnum
nMmeeTcs), agpec MecTa XuUTtenbcTBa N TenedoH noTpebutens (3akKoOHHOro
npencrtaBuTensa notpebutens); damMmnano, UMsa U 0TYECTBO (ecnn nmeeTcs), agpec
MeCTa XUTeNbCTBa U TenedoH 3akas34unka - PU3nN4Yeckoro amua; HauMeHoBaHMeE K
ajpec MecTa HaxoXAeHNA 3aKa34vynka - pUan4eckoro anua; B) nepedyeHb naaTHbIX
MeANUNHCKNX YyCAyr, NpeaoCTaBAsSeMbIX B COOTBETCTBUM C OOMOBOPOM; )
CTOMMOCTb MJIaTHbIX MEAULUHCKUX YCIYT, COOKW U MOPSALOK UX OnJiaThbl; 4) yCJ0BUSA
N CPOKW NpenocTaBseHns NaaTHbIX MEAULUHCKUX YCYT; €) AOIKHOCTb, (haMunuio,
NMs, OTHECTBO JIMUA, 3aKJ/0YaloLwWwero 4oroBop 0T UMeHU UCNOJIHUTEeNA, N ero
noAnnucb, aMuanio, NMs, 0THECTBO (ecnn nmeeTcsa) notTpebutensa (3akasvyunka) n
ero noanucb. B cny4yae ecnm 3akasymk ABAAETCA OPUANYECKUM JINLOM,
yKa3blBaeTCs AOJIKHOCTb JiMUa, 3aK/04alowWwero 4oroBop 0T MMEHU 3aKa34uKka; X)
OTBETCTBEHHOCTb CTOPOH 3a HEBbINOJIHEHNE YC/IOBUIA LOrOBOPA; 3) MOPALOK
N3MEHEHMSA N PaCTOPXXEeHNs Aorosopa; o cornawweHnto CTOPOH B AOrOBOP MOryT
ObITb BK/IOYEHbI U Apyrue ycnosus. a8 nony4eHns NnAaTHON MeAULIMHCKON YCIyri
3aKa34uMK OO/KEH MMETb Npu cebe AOKYMEHT yA0CTOBEPSAOLWMA NYHOCTD, 3a
NCKJIIOYEHMEM CJlyHaeB OKa3aHWUs yCayr aHOHUMHO N NHblE AOKYMEHTbI,
npenyCcMOTPEHHbIE YC/IOBUAMU 3akto4eHHOro ¢ icnonHutenem pgorosopa. 9. B
COOTBETCTBUN CO cTaTben 20 PenepasibHOro 3akoHa oT 21 HoaAbps 2011 Ne 323-03
«O6 ocHoBax oxpaHbl 340POBbA rpakaaH B Poccnnckon depepauymmn»
HeobxoOonMbIM NpeaBapuUTENbHbIM YC/I0BUEM MEAULIMHCKOrO BMeLlaTebCTBa
ABNAETCA Aadvya MHHOPMMPOBAHHOIO AO0BPOBONILHOIO COrlacuUa rpakaaHuHa nan
€ero 3aKOHHOro npeacTaBuTeNnsa Ha MeMUVHCKOe BMeLllaTesIbCTBO Ha OCHOBaHUU
npenocTaBgeHHON MegUUNHCKUM paboTHMKOM NcnonHuTens B 4OCTynHOW hopme
MOJIHOW MHOPMAaLIMK O LesigX, MeTodaX OKa3zaHusa MeguLUMHCKOW MOMOLLN,
CBA3aHHOM C HUMUN PUCKE, BO3MOXXHbIX BapnaHTaxX MeguULUMNHCKOro BMeLllaTeNbCTBa,



O ero NocsefcTBMAX, a TakKe 06 oXXnpgaeMblx pesysibTaTax OKa3aHus
MeaununHckon nomown. 10. OkasaHne NcnonHuTenem naaTHbIX MeOULMHCKUX
ycnyr notpebutenam, ocywecTBasgeMbIX N0 NporpaMmmamMm Jo6poBOSLHOIO
MeAMUMHCKOro cTpaxoBaHusa (ganee - AMC), ohopMafeTCca COOTBETCTBYIOLLNM
OBYCTOPOHHMM OrOBOPOM CO CTPax0OBbIMN MEONLUNHCKUMMK OpraHn3aumnsamMu.
OKa3aHune naaTHbIX MeEOULMHCKUX YCNYT, OCYLLECTBASEMbIX NCMOJIHUTENEM MO
nporpammam AMC, He OOJ/IKHO YyWeMAATb NpaB rpa>kgaH npu noay4eHnm nmu
becnnaTHOM MeanUMHCKON noMowK. 11. OnnaTa 3a MeaAnUUHCKME yCyriu
3aKa34yMKaMu - PUANYECKUMU NnLaMN NPpon3BoaANTCS 6e3HaNNYHbIM
rnepevyncineHmemM Ha pacHeTHbIN CHET UCMONTHUTENS, B UCKJIIOYUTENIbHbIX CyYasaX B
paMKax OeNCTBYIOLWEro 3akoHogaTelbCTBa pacyeTbl MOryT NPOU3BOAMNTLCS
HaJIMYHBLIMN OEHbraMm C NPUMEHEHNEM KOHTPOJIbHO-KACCOBbIX MallnH. Pac4eTbl C
3aKa34ymkamum - PUs3n4eCcKMMun nmuamMmn 3a NnpeaocTaBseHme NaaTHbIX yCayr
OCYLLECTBAAKTCA UCNOJHUTENEM C NMPUMEHEHNEM KOHTPOJIbHOKACCOBbLIX MaLUWH.
MoTpebuTtento (3aka3umKy) B COOTBETCTBUN C 3aKOHOO4ATENbCTBOM POCCUINCKON
depepaunmn BblAAETCA AOKYMEHT, NOATBEPXK AW NI NPOU3BEAEHHYIO ONaTy
MeANUMHCKNX YCNYT (KOHTPOJIbHO-KaCCOBbIN YeK, KBUTaHLUMA Uan nHon 6naHk
CTPOron OTYETHOCTM (OOKYMEHT yCTaHOBJIEHHOro obpasua)). 12. icnonHuTenb
npenocTaBnseT NiaaTHbIe MEAULMHCKME YCITYTN, KAYeCTBO KOTOPbIX A0JIXKHO
COOTBETCTBOBaTb TpeboBaHMAM, NpeabABASEMbIM K YC/yraM COOTBETCTBYHOLLEro
Buaa. B cnyyvae ecnn pepepasibHbIM 3aKOHOM, MHBIMU HOPMATUBHbLIMU NPaBOBbIMY
akTaMun Poccuinckon depepaynm npeaycMoTpeHsbl obs3aTenbHble TpeboBaHUA K
KayecTBY MeANLUNHCKUX YyCyr, Ka4eCTBO NpenoCcTaBASaeMbIX MAaTHbIX
MeANUNHCKNX YCNYr A0JIXXHO COOTBETCTBOBATb 3TUM TpeboBaHusm. MNMotpebutens
OO0JIKEH MOHUMaTb, 4TO Ka4eCTBO OKa3blBAaE€MbIX YCJYr MPAMO 3aBUCUT OT
nHOmMBMAyanbHbIX ocobeHHocTen MaumneHTa (MoTpebutens), B COOTBETCTBUM C HEM,
OKa3blBaeMas ycJlyra He BCera MoXeT COOTBETCTBOBATb 3aKPemni€HHbIM
TpeboBaHMAM K Ka4eCTBY OKa3aHUA gaHHbIX ycayr. 13. NcnonHnTens 06s3aH npu
OKa3aHWUM NIaTHbIX MEAULIMHCKMX YCNyr cobnogaTb YCTaHOBJIEHHbIE
3aKoHOLaTeNbCTBOM Poccunckon depepaumnm TpeboBaHNA K OPOPMIIEHNIO U
BeAEHNI0 MEONUNHCKON AOKYMEHTALMN N YHETHBLIX N OTHETHbIX CTaTUCTUYECKUX
opM, NOpAOKY N CPOKaAM UX npencTtasneHns. 14. Bolgav4ya NCNONHUTENEM KON
MeANLMHCKON AOKYMeHTauun (pesynbTaTbl 06CnenoBaHuns, 3aka04eHNs Bpaden
CNeunanancToB, BbINUCKK U3 aMbynaTopHbIX KapT v ap.) notpebutento
MPON3BOOUTBLCA MPU HANNYUN OOKYMEHTA, YAOCTOBEPSAIOLLErO JIMYHOCTb,
3aKOHHOMY npencTaBuTento n/ Uin oBepeHHOMY NMuy NauneHTa. Bolgada Konumn
MeANLMHCKON OOKYMEHTaL NN OCYLLEeCTBAAETCA B COOTBETCTBUN C YCTAHOBJ/IEHHbIM
nopsakom. IV. Npasa, 06493aHHOCTN, OTBETCTBEHHOCTb NOTpebuTens (3akasdumka) u
ncnonHutensa 1. NMpaea n o6sa3aHHOCTM noTpebutensa. 1.1. NoTpebutenb nmeeTt
MpaBo: Ha CaMOCTOSATENbHbIN BbIOOP hOpMbI MOYyHYEHUSA NAATHON MEAULNHCKON
yCNyrn NnyTeM 3aK/l04YeHNsA 4OroBopa Ha OKa3aHue naaTHbIX MegULUUNHCKUX YCayr
HernocpeaAcTBEHHO C UCMOJIHUTENEM, NMYTEM 3aKJlo4eHnsa aorosopa 406poBOSILHOIO
MeANLMHCKOro CTPaxoBaHUA UAN BKAOYEHUEM B CMUCOK NINL, KOTOPbIM
OKa3bIBalOTCA MegULMHCKKE yCnyrn no gorosopam c paborogatenem
(opraHusaumnen); Ha 3aKJilo4eHne 4orosopa 0 NpenocTaBseHNn NAaTHOW
MeAMUWHCKOW yCNyrn ¢ uCNosHUTeNneM caMoctosTesnibHO nnbo ero
npeacTtaBuTeneMm - LOBEPEHHbBIM JINLLOM (B TOM YMcCae lopnan4eckum amyom), nmbo
3aKOHHbIM NpeacTaBuTenem (MaTb, OTel, YCbIHOBUTESb, OMNEKYH, MoNe4YnTenb); Ha
noayyeHue nosiHon nHhpopmMaunm o6 obbeme 1 ycnoBmax Noay4eHns NnaaTHOM
MeANUWNHCKOW YyCNyrun; Ha MHPOPMaL MO O KOHKPETHOM MeaAUNLUHCKOM paboTHUKe,
npenoCcTaB/AOLWEM COOTBETCTBYIOLLYIO MAATHYIO MEOULIMHCKYIO YCNYry (ero
npodgeccmoHanbHOM obpa3oBaHMN U KBanngukaumm); Ha MHPOPMaL M 0 MeTodax



OKa3aHuUsa MeaANLMHCKOW MOMOLLW, CBA3AHHbIX C HAMW PUCKaX, BO3MOXXHbIX BUAax
MeAMLUMHCKOro BMelwaTebCTBa, UX MNOCNEeACTBUAX N OXKUAAEMbIX pe3ybTaTax
OKa3aHusa MeanLMHCKOM NOMOLLW; Ha NpoBeAeHMe Mo ero npocbbe KoHCcManyma; Ha
OTKa3 B OQHOCTOPOHHEM MopSAAKe OT NOJyYeHUS NAaTHON MegULMHCKOW YCyrun
NN ee 3aBepLUEeHNs, ONaTUB NPU 3TOM PaKTUYECKN MOHECEHHbIE NCNOJIHNTENIEM
pacxodbl B C/ly4ae ecnim 3TOT 0TKa3 He CBA3aH C HapylleHneM npas notpeburtens
Npv OKasaHUM MeaAUNLNHCKON yCAYr; Ha NoJly4eHne nHopMaumm o TEXHOI0M N
OKa3aHWs NAaTHOW MeaANUWMHCKOWN YCNYrn, BO3MOXXHbIX MOC/eACTBUAX U
OC/NIOXKHEHUAX, HAaIMYNX aNbTEePHATMBHbLIX BUOOB YCAYr; Ha BbIOOp Bpaya C y4eToM
cornacumsa Bpaya; Ha NPopnNaKTUKY, ONAarHOCTUKY, NevyeHne, MeaANLNHCKYIO
peabunmTaunto B yCoBUSAX, COOTBETCTBYIOLLNX CAHUTAPHO-TNIMEHNYECKNM
TpeboBaHMAM; Ha NONyYEHNE KOHCY/IbTaLN Bpavyen-cneumanncToB; Ha
obneryenmne 6onun, ceBsizaHHOW C 3aboneBaHmeM u (UIN) MEAULIMHCKUM
BMeLaTesIbCTBOM, AOCTYNHbIMU MeTo4aMN N NIeKapCTBEHHbLIMWU NMpenapaTaMu; Ha
noayyeHmne nHGopMaL MM o0 CBOMX NpaBax N 0693aHHOCTAX, COCTOSAHUM CBOEro
300p0BbS, BbIOOP NNL, KOTOPbLIM B MHTEpPecax NauneHTa MoxXeT bbITb NepeaaHa
NH(OpMaLMA 0 COCTOSHUN ero 340P0BbS; Ha 3aLLMTy CBEAEHUN, COCTABAOLWNX
Bpa4ebHyo TalHy; Ha O0TKa3 OT MeAULNHCKOro BMellaTeNbCTBa; Ha BO3MELLEHNE
Bpena, NpMYNHEHHOr0 340POBbLIO MPU OKa3aHUM eMy MegNUVNHCKOM MOMOLLN, B TOM
4yucie Ha BO3MELLEeHMEe MOpPasibHOro Bpeda B COOTBETCTBUN C AENCTBYIOLWNM
3aKoHO4aTeNIbCTBOM Poccunckonm denepaumnn; Ha A0OMNYCK K HEMY afBOKaTa Uan
WHOr0 3aKOHHOIr0 NpeacTaBUTeNna AN 3alMUTbl ero npas; Ha OOMYCK K HEMY
CBALEHHOCNY)XNTeNsA; Ha obpalleHne C NICKOBbIM 3asBNieHeM B cyaebHble
WHCTaHUMK; Ha npuBsiedeHmne anga padbopa NpeTeH3nn TpeTben CTOPOHLI; Npun
HecobntopeHun NcnonHmntenem obsa3aTeNbCTB NO CPOKAM UCNOJHEHNSA YCAYT Mo
cBoeMy Bblbopy: - noTpeboBaTb UCAOJHEHNSA YCAYTN APYIUM CNELNannNcToM; -
pacToprHyTb gorosop. NMoTpebutens Bnpase TpeboBaTh BbiNAaTy HEYCTOMKMN 3a
HapyLlleHMe yCTaHOBJIEHHbIX OrOBOPOM CPOKOB UCMOJIHEHUSA B NOpsAKe U pa3Mepe,
onpenensiemMblXx 3akoHoM Poccunckon ®epepaunn «O 3awmTe npaB notpebutenen»
nnu gorosopomM. Notpebutens u (nnun) 3akasyuk snpase TpeboBaThb: - AN
O3HAKOMJIEHUSA KOMUIO y4peaunTesibHOro JoKymeHTa NcnonHuTens, konuto
JINLEH3MN Ha OCYLLEeCTBIEHNE MEeANLUVNHCKON AeATENIbHOCTU C NPUNOXKEHNEM
nepeyHsa paboT (ycayr), COCTaBAAOLWMX MEAVNLNHCKYIO OeATEe/IbHOCTb
NcnonHuTensa B COOTBETCTBUM C nLeH3nen; NMotpebutens (3aka3yvynk) nnm
NCMONMHUTENb MOryT noTpeboBaTb COCTaB/IEHNE CMETbI (KaNbKynaumnm) Ha
npenocTaBsieHne NaaTHbIX MeAULMHCKNX YyCNyr. B 3TOM cnyyae ee coCcTaBNeHune
aBnseTcsa obs3aTesibHbIM, N OHa AB/ISIETCSA HEOTHEMJIEMON YaCTbO AOrOBOpPA.
MoTpebuTtens (3aKOHHbLIN NpeacTaBuUTeNb) BNpase noTpeboBaTb, @ UCMONHUTENb
0653aH B [OCTYyNnHON hopMe NpefocTaBnTb MHHOPMaLUIO: - O COCTOSAHNN 300POBbLS,
BKJIl0Yasa CBeAeHUsA 0 pe3dyfibTaTax obcienoBaHuns, onarHo3e, MeToaax JieyeHums,
CBS3aHHOM C HUMN PUCKE, BO3MOXXHbIX BapMaHTax 1 nocnencTBusax MeanumMHCKOro
BMellaTeNIbCTBa, OXXKNOAEMbIX pe3ysbTaTaX JieyeHuns; - 06 ncnonb3syembix rnpu
npenocTaB/IeHNN MAATHbLIX MEONUNHCKUX YCAYT JIEKapCTBEHHbIX NpenapaTax u
MeANUNHCKNX N34eNnsax, B TOM YMucsie 0 CpOKax UX rOAHOCTU (FrapaHTUMNHbIX
CpOKax), MoKa3aHuax (MpPoTUBOMOKa3aHMAX) K NpuMeHeHunto. Notpebutens
(3aKa34uMK) MMeeT U UHble NpaBa, NPeaAyCMOTPEHHbIE AENCTBYIOLLNM
3aKoHogaTenbCcTBoM 1.2. NoTpebutens 06a3aH: onaaTuUTb MEOULIMHCKYIO YCNYry B
CPOKW 1 NMopsaaKe, KoTopble onpeaesneHsl [JoroBopoM; Npu oTKase nocne
3aKJIl04EeHNs 4OroBopa OT NOJyYeHUAa MeONUNHCKUX YCAYr paCTOPrHyThb AOr0BOpP
Mo CBOEWN MHMLUMATMBE N ONMJATUTb UCAONHUTENO (PaKTUYECKN NOHECEHHbIE UM
pacxonbl, CBSi3aHHbIe C UCMOSIHEHMEM 06a3aTenbCTB NO AOroBopy; coobuwaTb
DOCTOBEpPHbIE, MOJIHbIe N HEOBXOAMMbIE CBEAEHUS SlevalleMy Bpady O CBOEM



CaMO4yBCTBMW, MPOLLIbIX 3aboneBaHnsAX, rocnTaan3aunsax, NpoBegeHHOM
nevyeHUn N apyryro Heobxoanmyo MHGpopMaLLmio, KacarLLyroCs CBOEro 310P0BbS,
coobLlaTb 0 HEOXKMAAHHBLIX NepeMeHax B COCTOAHUN 340POBbSA B NEpNOS OKasaHUs
yCNyr; BbINOJHATbL NpeanMcaHnsa nevalwiero Bpada, cobnogatb nNaaH (pexum)
nevyeHns, CoOCTaBIEHHbIN N1eYallMM BpayvoM, BbIMOAHATL TpeboBaHMA MeaNLUHCKNX
cecTep U Apyroro MeamuUnHCKOro rnepcoHasna npu BbIMOJHEHNN UMW Pa3/INYHbIX
npouenyp Wan yKasaHuin nevallero Bpaya, a Takxxe TpeboBaHus npasuin
noseneHns B ne4ebHoM y4vpexxaeHum; 3aboTntbCa 0 CBOEM 300POBbE, HE
npeanpuHNMaTb OENCTBUINA, HaHOCAWMX yulepb 300p0BbI0 APYTrMX rpakaaH.
MoTpebutenb HECET 1 UHble 06493aHHOCTWN, NPeayCMOTPEHHbIE 3aKOHOAATEe/IbCTBOM
Poccuimnckon depepaymm N 3aKJO4Y€HHbIM OMrOBOPOM Ha OKa3aHue NaaTHbIX
MeanUnHCKnx ycnyr. 1.3. NoTpebutenb HeCceT OTBETCTBEHHOCTL: 3a
OOCTOBEPHOCTb M MNOJIHOTY NpefocTaB/iseMblX Jlevawemy Bpadvy cBegeHumn, B TOM
yucne MHGoOpMaL MM O CBOEM 340POBbE; 3a HecobnoaeHWe npeanucaHuin, niaHa
(pexxnma) nevyeHuns, yCTaHOBNIEHHbIX Sle4alMM BpayvoM, 3a HEBbIMOJIHEHNE 1 (UNN)
HeHaaJsie)kallee BbINOJIHEHNE YC/I0BUIN 3aK/I04eHHOro lorosopa v (Unmn) NHbIX
obs3aHHOCTEN, NpeaAyCMOTPEHHbIX AENCTBYOWMNM 3aKOHOAATENbCTBOM. 2. NpaBa n
obsa3aHHOCTUN NcnonHuTens: 2.1. ICNonHNTEeNb MMeeT NpaBo: OKa3biBaTb
noTpebuntenam naaTHble MEOULWNHCKME YCYTn B COOTBETCTBUN C AENCTBYOLWMM
3aKOHO4ATEeNbCTBOM, 3aKJ/IIOYEHHbLIM LOMOBOPOM, @ TakKXXe B COOTBETCTBUM C
YyCNOBUAMU N NMOPAOKOM, N3N0XKEHHbIMU B HacToAwmx Mpasunax; TpeboBaTb
npepnocTasneHne notTpebutenem OOCTOBEPHLIX, MOSHbLIX U HEOOXOANMbIX CBEAEHUN
06 ero camo4yBCTBUK, NpoLSbIX 3aboneBaHnAX, rocnMTanm3launax, NpoBeaeHHOM
nevyeHUn N apyryro Heobxoanmyo MHpopMaLLmMio, KacarLLLyCs ero 340p0BbS,
coobLLEeHNS 0 HEOXKNAAHHbBIX MepeMeHax B COCTOSSHUN 340P0BbS B NEpUoL
nevyeHuns; TpebosaTb OT NOTpebuTensa BbINOJHEHNS NpeanNnNCaHUN Nevyallero Bpaya,
cobnoaeHns nnaHa (pexxnma) ev4eHns, CoOCTaBAEHHOM0 SieYall MM BpayomM,
BbINOJIHEHNS TpeboBaHUN MeANLNHCKNX CecTep N APYroro MeguumMHCKoro
rnepcoHana rnpu BbINOJIHEHNM UMW Pa3/INYHbIX Npouenyp Win yKasaHuUn sedallero
Bpa4a, a Tak>xe TpeboBaHMN NpaBu NOBeAEHNSA B MOMELLEHNAX UCMONHUTENS;
TpeboBaTb OT NoTpebuTens onnatbl MEOULIMHCKUX YCNYT B COOTBETCTBUM C
yC/10BMAMUW O0roBopa; Ha ocBobo)KaeHne OT OTBETCTBEHHOCTUM 3@ HEUCMNOJIHEHNE
NN HeHape)Kallee NCNosIHEHME UM CBOUX 06A3aTenbCTB, eC/i HEUCMONIHEHNE
NN HeHagnexallee NCNOJIHEHME NMPON30LWJII0 BCaeacTBne 06CToATENLCTB
HenpeoaoaMMONn Cuibl, HecobntoaeHmna notTpebutenem (NaynNeHTOM) NPaBOMEPHbIX
yKa3zaHuin n TpeboBaHnmn, a TakXXe rno MHbIM OCHOBAHUSAM, NMPeayCMOTPEHHbIM
3aKoHogaTenbCcTBOM Poccunmnckonm ®epgepaynn; NCnonHUTENb UMEET N UHbIe NpaBa,
npenyCcMOTPEHHbIE AENCTBYIOWMM 3aKoHOAaTeNbCTBOM 2.2. icnonHnTenb 06a3aH:
OCYLLEeCTBNATb MEAULNHCKYIO 0eATeIbHOCTb B COOTBETCTBUN C 3aKOHOA4ATes/IbHbIMU
N UHBIMN HOPMATUBHLIMU MPaBOBbLIMU akTaMun Poccnckon denepaunn, B TOM
yucne nopsaaKkamMm oKasaHusa MeguLMHCKON NOMOLN N CTaHJapTaMy MeaANUVUHCKON
rnoMoLLK (ecnm TakoBble MMEKTCA); MHHPOPMUPOBATL FparkgaH 0 BO3MOXKHOCTU
nosly4eHus MeguuMHCKOM NoMoLLM B paMKax TeppuTopuasbHOW NporpamMmebl
rocyf0apCTBEHHbIX FrapaHTnm 6ecnanaTHOro oKasaHMa rpa>kgaHaMm MeguLUmMHCKOn
nomoLmn; obecnevynmBaTb COOTBETCTBME NPeAOCTaBASEMbIX MAATHbIX MeANLNHCKNX
ycnyr notpebutenam TpeboBaHMAM, NpeabaBASEMbIM K METOAAM ONArHOCTUKM,
NPOUIAKTUKN N NeYeHUs, pa3peLlleHHbIM Ha TeppuTtopun Poccunckom
depepaunn; cobnopatb BpadebHyto TanHy, B TOM YUcie KOHPNOAEHLNANBHOCTb
MnepCcoHaNbHbIX AAaHHbIX, UCMOJIb3yeMbIX B MeONLMHCKNX NUHPOPMALMOHHbIX
cucrtemax; obecne4ymBaTb NPUMEHEHNE pa3peLLlEHHbIX K MPUMEHEHNI0 B POCCMNCKON
depepaunm nekapCTBeHHbIX NpernapaTtos, MEONLMHCKUX U34eNnn,
0Ee3NHMEKLMNOHHbIX, AE3UHCEKLUMNOHHBLIX N AepaTU3aLNOHHbIX CPencTB;



MpenoCcTaBMUTb MOCPEACTBOM pa3MeLLEeHNS Ha CalTe NCNOJIHUTENS B
WHOPMALMOHHOTENEKOMMYHUKALMOHHON ceTn «MIHTepHeT», a TakXXe Ha
NHopMaLMOHHOM cTeHae cnonHuTens, cneaylouwme cBegeHuns: a) HauMeHoBaHme
N agpec Mecta HaxoxaeHusa NcnonHntens; 6) AaHHbIE AOKYMEHTA,

noaTBep xaarLlero pakT BHeceHUs ceeageHun ob NcnonHntene B EAnHbIN
roCyapCTBEHHbIN peecTp IpUanNyYeckux nL, C yKkasaHuem opraHa,
OCYLLEeCTBMBLUEro rocyapCTBEHHYIO perucTpaunto; B) CBe4eHUsA O JINLEH3NN Ha
ocyllecTB/eHne MegULNHCKON OeATeNbHOCTM (HOMep 1 gaTa perucrpayum,
nepeyeHb paboT (ycnayr), COCTaBAAOLWMX MEANLMHCKYO OEATENbHOCTb
NcnonHuTens B COOTBETCTBUM C NINLLEH3MEN, HAaMMEHOBaHMe, agpec MecTa
HaX0XXAEeHUSA 1 TeneOoH BblAaBLIEro ee JINLEH3NPYIOLWEro opraHa); r) nepeyeHb
MAaTHbIX MEOULMHCKNUX YCNYT C YKa3aHneM LeH B pybnsax, ceegeHus ob ycnosusx,
nopsagke, opme npenocTaBeHNna MEOULIMHCKUX YCAYT 1 NOpsSAKe Ux onfaThbl; 4)
CBeOeHNs 0 MegULNHCKUX paboTHUKaX, y4aCTBYOWMX B NpeaoCcTaBAeHNN NAaTHbIX
MeLNUMHCKMX ycnyr, 06 ypoBHE nx npodgeccmoHanbHOro obpasoBaHus v
KBanupukaumm; e) pexknme pabotsl UcnonHuTens, rpacdmnke paboTbl MEANLNHCKUX
paboTHMKOB, Y4aCTBYOLWMX B MPeOOCTaBAEHUN MAATHbIX MEOULMHCKUX YCAYT; XK)
ajpeca u TenedoHbl OpraHa UcnosHUTeNnbHOM BnacTu cybvekTa Poccnimnckonm
denepaunn B chepe oxpaHbl 340p0BbS FpakaaH, TEPPUTOPUASIbHONO OpraHa
depnepanbHon cnyxbbl N0 HaA30py B chepe 34paBOOXPAHEHUSA U
TeppuTopuanbLHoOro opraHa denepasnbHonm cayxbbl N0 Haa30py B chepe 3aWnThl
npas notpebuTtenen n 6narononyymsa yenoseka. o TpeboBaHuo noTpebutensa n
(nnn) 3aKasymkKa NpPenoCcTaBNATb: - A1 03HAKOMJIEHUS KOMUIO Yy4peanTenbHoOro
OOoKyMeHTa icnonHuTens, Konuo JNUEH3NN Ha OCyLWeCcTB/IeHNne MegnLMHCKON
0EeATEeNbHOCTU C NPUIOXKEHMEM NepeyHsa paboT (ycayr), cocTaBAAoLWMX
MeANUWHCKYI0 AeaTeNbHOCTb cnonHUTens B COOTBETCTBUM C IMLEH3NEN; - MPU
3aKJ/Il04eHUN O0rosBopa B OCTYNHON hopMe MHGOPMaLMIO O NAATHbIX
MeAMUMHCKNX yCayrax, BKAYaLWyo cnegylowmne ceegeHns: o nopsagkax u
CTaHZapTax (ecsm TakoBble MMEKTCA) OKa3aHUA MeaULNHCKON NOMOLLN,
MPMMeHSEeMbIX MPX NPeaoCTaBAeHNUN NAATHbLIX MEAULUHCKUX YCNYT; O KOHKPETHOM
MeANUMHCKOM paboTHMKe, NpeaoCTaBfoWEM COOTBETCTBYIOLLYIO MAATHYO
MeONLUMHCKYIO YCNyry (ero npogeccmoHasibHOM o6pa3oBaHUM N KBanupukaumm); o
MeTOo[aX OKa3aHMsa MegNUNHCKOW MOMOLLM, CBA3AHHbIX C HUMU PUCKaX, BO3MOXKHbIX
BMAAX MEeAULNHCKOro BMewWaTeNnbCTBa, UX MOCNEACTBUSAX N OXKUAAEMbIX
pe3ysibTaTaX OKasaHUsa MeAULMHCKON NOMOLLN; Apyrue CBeAeHUs, OTHOCALWMECS K
npegmMeTy OOroBopa; CMeTy (KasbKynauuo) Ha NpeaocTaBieHmne NAaTHbIX
MeANLUMHCKMX yCnyr. B 3ToM cny4dae ee cocTaBsieHne aBnseTca oba3aTesibHbIM, U
OHa ABNSAETCA HeoTbeMJsIeMOW YacTbio forosopa. No TpebosaHuo noTpebutens
(3aKoHHOro NpeacTasuTena notpebutensa) B 4OCTYNHOM ANa Hero opme
npefocTaBNATb MH(OPMALUNIO: - O COCTOSAHUN ero 340P0BbS, BKOYasa CBEAEHUSA O
pe3ysbTaTax obcnenoBaHus, AnarHose, MeTonax sie4yeHus, CBA3aHHOM C HUMK
pUCKe, BO3MOXXHbIX BapuaHTax U NocnencTBnuax MeamunHCKOro BMeLlaTenbCTBa,
OXXMNAAEeMbIX pe3yibTaTax evyeHuns; - 06 ncnonb3yembix Npu NpenocTaBieHnmn
MAaTHbIX MEOULMHCKUX YCNYT IeKapCTBEHHbIX NMpenapaTax 1 MeguumnHCKnX
n3nenunsax, B TOM 4Yucie o Cpokax Ux rogHoCcTu (rapaHTUMHbBIX CPOKaXx), MoKa3aHUsaX
(NpoTMBOMOKa3aHUAX) K NpUMeHeHnto. obecneymBaTb NPOGECCNOHANbHYIO
NOArOTOBKY, MepenoaroTOBKY M NOBbILLEHNE KBaNPUKaLNUM MeaNLNHCKNX
paboOTHNKOB B COOTBETCTBUM C TPYAOBbIM 3aKOHO4ATEe/IbCTBOM POCCUNCKON
denepaunmn; NHHOPMMPOBATL OpPraHbl BHYTPEHHUX AN B NopaaKe, yCTaHOBIEHHOM
YNOJIHOMOY€EHHbIMN hefepasbHbIMU OpraHaMmM NCMOJIHNTENLHON BNAaCTH, O
NOCTYNNEHNN NAaLNEHTOB, B OTHOLEHMNN KOTOPbIX MMEKTCHA AOCTaTOYHbIE
OCHOBaHMA nosilaraTb, 4TO Bpen UxX 300POBbIO MPUYNHEH B pe3yJsbTaTe



MPOTUBOMpPAaBHbIX AENCTBUI; cobntofaTb YCTAaHOB/IEHHbIE 3aKOHO4ATEe/IbCTBOM
Poccuinckon ®epepaynm TpeboBaHMA K OPOPMIIEHUIO N BEAEHUNIO MEeONLNHCKOWN
OOKYMEHTaLUNN N YH4eTHbIX U OTHYETHbIX CTaTUCTUYECKNX hOPM, MOPAOKY U CPOKaM
nx npeacTasneHns; obecnevymBaTb y4eT N XPaHEHNE MEeAUNLNHCKON AOKYMEHTauuu,
B TOM 4yucne 6/1aHKOB CTPOrom OTYETHOCTU; YyBeAOMUTb NoTpebuTtens (3aka3ynka) B
NMMCbMEHHON hopMe, A0 3aKJYEHNS AOroBOpa, O TOM, 4TO HecobnoaeHne
yKa3aHuin (pekomeHagauunin) meapaboTHmKa (B TOM 4YMCe Ha3HAYeHHOro pexxmMa
Nle4eHns) MOryT CHU3UTb Ka4eCTBO OKa3blBaeMOM YyCyru, noBseydb 3a cobon
HEBO3MO)>XHOCTb €€ 3aBepLUEHNS B CPOK UM OTPULATENbHO CKa3aTbCH Ha
COCTOSAHMM 300PO0BbA MaUMEHTa. 3aK/YNTb C NoTpebuTenem (3aka3z4ynkom)
O0roBop B MMCbMEHHON (hopMe, B KOTOPOM Ccoaep XaTbCa cBeAeHuns: 0b
ncnosHUTeNe; AaHHble 0 INLEH3MN C YKa3aHMeM nepeyvyHsa paboT (ycnyr), KoTopble
BMpaBe NpefoCTaB/sATb UCMONHUTENb; AaHHble 0 NoTpebuTtene (ero 3aKOHHOM
npencrasuTene) n (MNn) 3akasdnke; NnepeyvyeHb oKa3sbiBaeMbIX MAATHbIX YCAYT;
YyCNOBUA N CPOKN NX NPefoCTaB/EHNSA; CTOMMOCTb YCAYr, CPOKM U MOPAAOK OMnaaThl;
MOPSALAOK U3MEHEHMUSA N PAaCTOPXXEHNS AOroBOpa, OTBETCTBEHHOCTb CTOPOH 3a
HENCMOoNHEHNE ero yCI0BUN U ApYyrune yCrioBUS, BKIIOYEHHbIE MO COrialleHunto
CTOPOH; BblAaTb NoTpebuTento (3akasymky) AOKYMEHT, NOATBEPXKAAOLLNIA
MPON3BEOEHHYIO OMNAaTy MEAULMHCKMUX YCNYT (KOHTPOJIbHO-KaCCOBbIN YEK,
KBUTAHLMIO UM MHOW BNaHK CTPOrom OTYETHOCTU (OOKYMEHT YCTaHOBJ/IEHHOI O
obpasua)). BbigaBaTb MO NMCbMEHHOMY 3aAaBNIEHMIO MOTPebuTens (3aKoHHOro
npencrtaBuTensa notpebutens) KON MeQUUNHCKUX OOKYMEHTOB, BbINUCKU U3
MeANLMHCKNX OOKYMEHTOB, OTpakaloLme COCTOAHNE 340P0Bbs NOC/IE MOSyYeHuUs
MAaTHbIX MEOULMHCKUX YCNYT B Te4eHune Tpex pabo4yumx aHen nocnae nonyvyeHuns
3a5BIE€HMSA, KOTOPOEe A0JIXKHO ObiTb afipeCcoBaHO r1aBHOMY Bpavy nevyebHoro
yypexaeHus; no TpeboBaHmio NnoTpedbntens (3akas4dumka), onnaTmMBLLEro NiaaTHbIe
ycnyru, BblaaTb «CnpaBky 06 onsate MeAUUNHCKNX YCIyr ONAS8 NpenocTaBieHns B
HasoroBble opraHbl Poccumnckonm depepaynm» yCTaHOBIEHHOW hOpMbI B
COOTBETCTBUM C AENCTBYIOLWMNM 3aKOHOAATENbCTBOM; NMpenynpeanTs noTpebutens
(3aka34yuka) Npu NpefoCTaBAEHNN MAATHbIX MEOULMHCKUX YCIYr 0 Heo6XoanmMocTun
BbIMOJIHEHNS HA BO3ME34HOWN OCHOBE AOMOJIHUTE/NbHbLIX MEONLUNHCKUX YCAYT, HE
npenycMOTPEHHbLIX AOroBOPOM. B 3ToM cny4dae 6e3 cornacusa notpebutens
(3aKa34mka) NCNOSIHUTESb He BrpaBe NpPenoCcTaBNATb OMNOJIHUTESIbHbIE
MeANUMHCKME yCNyrn Ha BO3Me34HOM OCHOBE; B C/ly4ae ec/inm Npu npenocTaBieHnn
nAaTHbIX MeAULUNHCKNX yCayr noTpebyeTcsa npenocTaBaeHne 40NOIHUTENbHbIX
MeANUNHCKNX YCAYT MO 3KCTPEHHbIM MOKa3aHMAM 018 YCTPAHEHNS YrPo3bl XXU3HN
notTpebntena npu BHe3anHbIX OCTPbIX 3ab0neBaHnNAX, COCTOSAHMAX, 060CTPEHUAX
XPOHUYECKMX 3aboneBaHnNN, Takme MeguUMNHCKMUE yCnyrmn okasbiBatoTcsa 6e3
B3MMaHMA NnaTbl B COOTBETCTBUN C PeaepasibHbIM 3aKOHOM "O6 0CHOBax OXpaHbl
300pOBbA rpakaaH B Poccnmnckonm ®depgepaumn”; npeaocTaBnsTb 3KCNepTam
CTPaxoBOW MEOUNLIMHCKOMN OpraHn3aumn BO3MOXXHOCTb NMPOBEAEHNA IKCMEPTMU3bI
COOTBETCTBUSA OKa3aHHOW MeANUWHCKOW noMowm TpeboBaHUSAM nporpaMmmbl 1
norosopa 006poBOSILHOrO MEAULIMHCKOIO CTPaxoBaHWUs; Npu oTKase notpeburtens
rnocne 3ak/t4eHNns Aorosopa oT NoJy4YeHUs MegULUMHCKUX YCIYr PpacTOPrHyTh
O0roBOp M NMPOMHGOPMUNPOBaTb NOTpebuTensa (3akasymka) o pacTop>XeHNn
norosopa no nHuunatmee notpebutensa. NcnonHUTeNb HECET NHbIE 0BA3aHHOCTMN,
npenycMoTpeHHbIe 3aKoHOAaTeNbLCTBOM Poccmnckon ®enepaumm n 3aKJI0HEHHbIM
00OroBOPOM Ha OKa3aHMe NAaTHbIX MeANUNHCKNX ycnyr. 2.3. ICNoHNTeNb HeceT
OTBETCTBEHHOCTb: 3@ HEUCMOJIHEHNE NN HEHaA/1e)Xallee NCNOoJIHEHME YCIOBUN
[orosopa, B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuinckon ®epepaunm; 3a
HecobntopeHne TpeboBaHUN, NpeabABASAEMbIX K METOAAM ANArHOCTUKMN,
NPOPUIAKTUKN N NeYEeHUS, pa3peLLleHHbIX Ha TeppuTopumn Poccunckon depepaunu;



3a NpuYnHeHue Bpena 30P0BbI0 N XXU3HU MauneHTa B COOTBETCTBUN
OENCTBYIOLWMM 3aKoHO4aTeNbCTBOM. 3. [peTeH3nn 1 Cropbl, BO3HUKLLNE MeX Ay
noTpebutenem n NUCNOJIHUTENIEM, Pa3peLLatoTCa NO COrslalleHnto CTOPOH AN B
cynebHoM nopsaake B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuinckom
d®epnepaunn. Paspen V. OcobeHHOCTN NpeaocTaB/eHNs NaaTHbIX MeOULMHCKNX
ycnyr omsnydeckum nmuam 1. NMotpebutento MoryT BbiTb OKa3aHbl B COOTBETCTBUM C
HacToAwMMN MNpasnnaMmn MegnUMHCKNUE yCciyru no HarnpaBieHNaM, YKa3aHHbIM B
JINLEH3UN 1 MO YTBEPXKAEHHOMY UCMNOJIHUTENIEM NEPEYHIO (MPeNCcKypaHTy NMaaTHbIX
MeAVUVHCKNX YyCNYr), B KOTOPOM YKa3blBaeTCA CTOMMOCTb OKa3aHUA
COOTBETCTBYHWOLEN MeaNUMNHCKON ycayrn. CTOMMOCTb MEONLMHCKUX YCNYT MOXeT
ObITb NEepecMoTpEeHa NCMOJHUTENEM MNPU MNOBbILLEHNN 3aTpaT Ha OKa3aHue
MeANUWNHCKOW YyCNyru, BbiI3BAHHOM 06CTOATENbCTBAMU, HE 3aBUCALLMMUN OT
NUCMONHUTENS, O YeM NCNOoNHUTENb 06583aH He3aMeaINTEesIbHO MPONHPOPMNPOBATL
MoTpebutens. 2. NMpun NnpenocTaBieHNN NAATHLIX MEANLUNHCKNX YCNYr COXpaHAeTCs
YCTaAHOBNEHHbIN pexxum paboTel UcnonHuTens. 3. NpenocTaBnieHne naaTHbIX
MeOULMNHCKNX YCYT OCYLLeCcTB/ISeTCA Ha OCHOBE A40roBopa Ha OKa3aHue njaaTHbIX
MeANUMHCKNX YCNyr (fanee - [LOroBop), 3aKJIOYEHHOro Mexxay notpeburtenem
(3aKa34MKOM) N NCMOSTHNTENEM. YC/I0BUSA OOMOBOPHbLIX OTHOLLUEHUIN U3/10XKEHbI B
6nanke [orosopa (MpunoxeHue 1 HacToawmx Mpasun). 5. OkasaHue
MeAMLUWHCKOW yCNyrn nponssognTca ¢ cornacusa MNMotpebutens. B cnydae, ecnum
NleqeHune npeanosiaraeT oKasaHWe KoMrjaekca MeguuMHCKUX yCayr, UCNoJHUTeb
o653aH nponHdpopMupoBaThb NoTpebuTena o CTOMMOCTN BCEro KOMmMaeKkca
MeONUMHCKNX YCAYr A0 Havasla X oKkasaHusa. A Tak e 0 TOM, 4TO 13-3a
MHOMBMAYaNbHbLIX MOKa3aHun MNMoTpebutens cymma MoxxeT ObITb yBenn4eHa, nmbo
yMeHblleHa. 6. Ha3sHadeHunsa NoTpebutento AoKHbl 6bITb Mpon3BeaeHbl B CTPOroM
COOTBETCTBUU C onpefeneHHbIMU 015 HEero MeguLUUHCKUMIN rnoKasaHuamu. 7.
Nevawwmn Bpay ob65a3aH noapobHO nponHgpopmMuposaTh MNoTpebuTtensa no ero
npocbbe B gocTtynHon ansa Nortpeburtensa popMme 0 COCTOSAHNM €ro 340PO0BbS,
BKJIl0OYAA CBEAEHMSA O pe3ysibTaTax o6cnenoBaHus, B C/lyvae ero npoBeaeHus,
Hann4mm 3aboneBaHns, ero AMarHo3e u NpPorHose, MeTofax Jie4eHns, CBA3aHHOM C
HUMW PUCKe, BO3MOXXHbIX BapnaHTax BMelwaTeNbCTBa, UX NOCNenCTBUAX U
pe3yfbTaTax NpoBeAeHHOro nevyenHuns. NMotpebutens npegoctasnaeT
NHgopMmpoBaHHoe [o06pPOBOILHOE Cornacne Ha MeauLMHCKOEe BMewaTenbCTBO,
KOTOopoe othopMAAeTCss COOTBETCTBYOLWMMN AOKYyMeHTaMu. NMpn HeobxoamMMoCTu no
3asaBneHunto NoTpebntens Ha oCHOBaHUM Npon3BeLeHHbIX obcnenoBaHnn
NCNOJIHUTEsIEM FOTOBUTCH MUCbMEHHOE 3aKJII04eHMEe 0 COCTOSAHUN 300P0BbA
MoTpebutens. 8. UcnonHuTenb 0643aH BbigaBaTb MO NMMCbMEHHOMY 3asBJIEHUIO
notTpebuntensa (3aKoHHOro NpeacTaBMTens NoTpebutensa) KONUN MeanLUNHCKNX
OOKYMEHTOB, BbINMUCKU U3 MEeAULNHCKUX JOKYMEHTOB, OTpakatoLime CoCTosiHne
3[10POBbSA MOCsIe NOJIYYeHUSA NAATHbIX MeANLUNHCKUX YCIYT B Te4eHne Tpex
paboynx gHen Nocse Nosy4eHnsa NMCbMEHHOro 3aaBneHns; 9. PaboTHMKK
NCNOJIHNTENA NPU OKa3aHUN MegULNHCKUX YCAYTr OOJ/IKHbI MPOSABAATb
yBa)XUTeJIbHOE N N'yMaHHOe OTHoLweHune K MoTpebutento. PaboTHUKN ncnonHnTens
0653aHbl COXpPaHATbL B TalHe MHopMaLumnio 0 hakTe obpalleHnsa 3a MeanLNHCKOWN
MOMOLLLbIO, O COCTOAHUN 340pO0BbSA NMoTpebuTens, AnarHo3e U UHbIX CBEOEHUSAX,
nosly4eHHbIX Npu obcnenoBaHun n nevyeHum NMotpebutens, 3a NCKIOYEHNEM
cny4YaeB, Korga rnepefada JaHHOW MHGOpMaUUK TpeTbUM Nnuam npeaycMoTpeHa
OEeNCTBYOLWMM 3akoHogaTeNnbCcTBoM. 10. NoTpebuTtens (3aKOHHLIN NpencTaBuTesb)
o653aH NponHMOpMUpPOBaTL JlIevyallero Bpayva B ciyvae obpalleHuns ero 3a
OKa3aHMeM MeONUUHCKNX ycnyr B gpyrue nevyebHole opraHm3aunm nam K gpyrmum
cneymanncTam rno npm4nHe Toro e 3abosesaHuns, B CBA3U C KOTOPbIM OH
obpaTunca K ucnonHuTento. ICNonHUTeNb He HeCeT OTBETCTBEHHOCTb 3a Ka4eCTBO



npenocTaBiseMblX MEAUNLNHCKNX YCIYT, B TOM YUCNE U HE AOCTUXXEHMNE
pe3yfnbTaTa, 06yC/NOBNEHHOIr0 IEHEHNEM Y UCNONHUTENS, B CllyYae, ecnu
MoTpebutenb NCNONb3yeT PEKOMEHAALNN UHbIX SlIeHeBbHbIX OpraHmn3auni n
cneuvanncToB 6e3 cornacns cneunaancToB nucnoaHuTens. 11. Npun BO3HNKHOBEHUN
06CTOATENLCTB, KOTOPbIE MOFYT MPUBECTUN K CHUXKEHUIO Ka4YeCTBa OKa3blBAaeMOM
MeAMUWNHCKOW yCcnyru, nevawmm spay obs3aH He3amMeaInTenbHo
nponHgopmMmnpoBaTb 06 3ToM MNoTpebuTtens (3aKkoHHOro NpeacTaBuTeNs
notpebutens), pa3bAcHUB eMy B AOCTYyNnHoW ans MNoTpebutens (3aKOHHOro
npeacTtasuTena notpebutens), popme BO3MOXKHbIE NOCIEACTBUNA HACTyNJeHNS
OaHHbIX 06cToATENLCTB. 12. B cnyvae, ecnm gna AOCTUXKEHMSA NONOXKUTENBHOIO
pe3ysbTaTa B Xo4e sie4eHns HeobxoamMMo oKa3zaTb KOMMJIEKC MeAUNLNHCKNX YCIyT,
0 4eM crneumannucTbl ucnonHuTensa obasaHbl NpeaynpeanTsb 06 3ToM noTpebuTtens
(3aka34umka). bes cornacma notpebuTtens (3aka3zvymka) MCNONHUTESb HE BrpaBe
npenocTaBnATb AOMNONHUTENbHbIE MEOULMHCKNE YCITYyT Ha BO3MEe34HOW OCHOBE.
Mpwn cornacumn noTpebutens (3aka3vymka) Ha oKasaHue AOMNOJIHUTENbHbIX
MeAMUWHCKNX YyCAyr onsaTa Nnpon3BoanTCs No LueHaMm, 4eNCTBYIOWNM Ha MOMEHT
npmobpeTeHns COOTBETCTBYOLLEN MeanUnHCKon ycnyrun. 13.MoTpebutens obs3aH
coobwaTtb paboTHMKAM NCMOSIHUTENSA NOJIHbIE, OCTOBEPHbIE, HEOOXOANMbIE ANA
Ka4yeCTBEHHOr0 OKa3aHNa MegULUNHCKON YCNYyrn CBeAeHuns, B T.4. O CBOEM
3[0POBbE, @ TaKXe BbIMOJIHATbL BCE NpeanncaHns n Ha3Ha4YeHus, CBsI3aHHbIE C
OKa3aHMeM Ka4eCTBEHHOW MeOULIMHCKON YCAYrn, B TOYHOM COOTBETCTBUMN C
pekoMeHOaunsamMun, AaHHbIMKU paboTHUKaMu ncnonHuTensa. 14. NMotpebutens He
OOJKEH HapyLlwaTb pexxum paboTbl nCNOAHNTENS, a TakxXe cobnoaaTb NpaBuna
JINYHOW rNrneHbl Npu noceweHnm ncnonHmtens. 15. Nortpebutens oba3aH
ABNATBLCA 3a NOJyYeHMEM MegUUNHCKOU(KX) ycnyrn (yCnyr) K UCNOJHUTENO B
CTPOroM COOTBETCTBUM CO BPEMEHEM, YKa3aHHbIM B TasloHe. [1pn HEBO3MOXXHOCTH
CBOEBPEMEHHOI0 MOCELEHNS CNeLNannCcToB NCMONHUTENA NO YBaXXUTEbHOMN
npu4dunHe MNMotpebutenb oba3aH 3abnaroBpeMeHHO NpeaynpeanTb NCMONHUTENS
yepes pernctpaTtypy. B cnyyae ono3gaHua NMotpebutensa 6onee yem Ha 15
(NATHaAUaTb) MUHYT MO OTHOLUEHUIO K Ha3Ha4YeHHOMY [MoTpebuTento BpemMeHun
Mosy4eHUS YCNYrn, yKazaHHOMY B TaJloHe, UCMOSIHUTENb OCTaBAsEeT 3a cobon
MpaBoO Ha NePEHOC UM OTMEHY CPOKa NONYyYEeHUS YCyru € Nnocaeayouwmm
npenocTaBsieHNEM gaHHoM ycnyru MNoTpebuTento B NOpsAaKe «>XXUBOW» o4epeamn u
(nnn) Yepes Ha3Ha4YeHNEe HOBOIrO BPEMEHU ee 0OKa3aHus, C y4eTOM YCJ/I0BUIN CpoKa
aencrteua florosopa u (Uan) KBuTaHumu. 16. B cnyyae, ecnm nocne onnaTbl YCAyrn,
MoTpebuTenb 0TKasbIBAaeTCA OT ee NoJIy4eHUs, AEHEXHbIE CpeACcTBa noanexxatT
Bo3BpaTy MoTpebuTtento, B cneaytowem nopagke: 16.1. Notpebutens nogaeTt
NMMCbMEHHOE 3asBJIeHNEe Ha UMS FaBHOM0 Bpayva O pacTOPXXEeHUU 4orosopa u
BO3BpaTe OEHEXHbIX CPeACTB C y4eTOM yAepXaHUsA CyMMbl 3@ (haKTUYeCcKn
rnoHeceHHble cnonHnTenem pacxoabl, Npuaaras K 3asdB/IE€HNI0O KACCOBbIN YeK NN
KBUTAHLMIO CTPOrON OTYHETHOCTW, NOATBEPXKAAOLWMA PaKT onnaTbl MEAULIMHCKNX
ycnyr. 16.2.Bo3BpaT AeHeXHbIX cpencTB MoTpebutento nponsBoanNTCS: - B A€Hb
onnaTbl YCAYrun, Yyepes Kaccy icmonHuTens, ecnm 3asBsieHmne NogaHo B 3TOT Xe
OEHb W MPUN HANM4YUK NacnopTa; - eCan 3aaBIeHNe NOAAHO B APYrON A€Hb, MyTEM
nepeyYncieHns Ha yKasaHHble B 3as8B/IeHNN peKBU3nTbl 6aHKa (KpeanTHOoM
OpraHmsaumnmn) n cHeT, OTKPbITLIN B BaHKe (KpeaAnTHOW opraHm3aunn) B Te4eHue 5
(naTwn) pabovymx aHen ¢ MOMeHTa Nodayvn 3aseneHus. Mo cornaweHno CTOPOoH
MOXXeT ObITb NPefyCMOTPEH U MHOW MOPSAAOK BO3BpaTa AEHEXHbIX CpeacTB. 17.
NcnonHuTeNnb HeceT OTBETCTBEHHOCTb 3@ HEUCMOJIHEHWE UM HEHaAexXallee
ncnosHeHue obasatenbLCTB NO JJoroBOpy Ha OKa3aHMe NMaaTHbIX MeOULNHCKUX
yCNyr, a TakXXe NpuyYnHeHne Bpea 340p0BbI0 U XU3HK [NoTpebuTens, B
COOTBETCTBUN C AENCTBYIOLWNM 3aKOHOAATENbCTBOM. 18. MoTpebutens, npu



MoJsly4eHUn NAATHbIX MeONUUHCKUX YCNyr, BNpaBe npeabaBiaTb K NCMOJIHUTENIO
TpeboBaHMsA 0 BO3MELLEHNN YObITKOB, MPUYNHEHHBIX HEUCMOJIHEHUEM UIIN
HeHaasexxawmm NCMOoJIHEHNEM YyCNoBUA [JoroBopa Ha oKa3aHue niaTHbIX
MeAMUWHCKNX ycnyr, Bo3MelleHune yulepba, B criy4ae npnynMHeHns spena
300POBbIO U XXU3HW, @ TaKXKXe 0 KOMMNeHcauumn 3a NpuiynHeHne MmopaJibHOro Bpeaa B
COOTBETCTBUU C 3aKoHoZaTeNlbCTBOM P®. 19. cnonHuUTenb He HeceT
OTBETCTBEHHOCTb 3a He npefocTaB/ieHne MeaULNHCKON yCayrn nnu
HeKa4YyeCcTBEHHOE ee npeaocTaBNeHne, ecsim NPUYNHON 3TOro ABMUIOCh: -
npepocTtasneHue Notpebutenem HefOCTOBEPHOM U (MNK) HEMONHOW MHGOPMaLNK;
- HeBbIMoJsIHeHNeE MoTpebutenem pekoMmeHgaunm paboTHMKOB UCNONHUTENS; -
OKa3aHue MeauUMNHCKOW yCnyrn rno HacTosHmio MNoTpebutens, HeECMOTpPS Ha
pekoMeHJaunn paboTHMKOB UCMONHUTENS; - HECBOEBPEMEHHAA ABKa [oTpebutens
K paboTHMKaM UCMOSIHUTENS; - OOHOBPEeMeHHoe sieveHune MNoTpebutens B
HECKOJIbKMX NevyebHbIX opraHM3aumnsax nian y cneunasancTtoB B CBA3U C
3aboneBaHnem, No NpUYNHE KOTOPOro OH 06paTUACS K UCMOSIHUTENIO, B TOM
cnyyae, ecqin MeToabl, pEKOMEeHAOBaHHbIe AN nevyeHus MNMotpebutens B 4aHHbIX
yypexx4eHusax, NCNosb3yTcsa UM 6e3 cornacusa cneymaanctoB NCNONHUTENS; -
oTpuuaTenbHon peakuunmn MNMotpebntena Ha neKapCTBEHHbLIE CPEACTBA,
pekoMeHOOBaHHble cneynanncTaMmm UCNOoSHUTeNA oNa NPoPUIaKTUKN N IeHeHns,
B TOM CJlydae, ecam nogobHasa peakyuns He Bblia oTMEYeHa paHee N NPOrHo3 o ee
BO3HMKHOBEHUM He Mor BbITb CAesaH cneunaancTaMmm NCNOJHUTENSA Ha OCHOBAaHUN
npon3BeneHHoOro obcnenoBaHus; - B C/ly4ae HEBO3IMOXXHOCTW OMniaThl
MoTpebutenem Bcero KoMnaekca MegNUNHCKUX YyCAyr, ecnn ansa AOCTUXXKEHUS
pe3yfnbTaTa He0bX0ANUMO UX KOMMJIEKCHOE OKa3aHWe; - B C/ly4yae OTKasa
MoTpebuTtensa (3aKOHHOro NpeacTaBUTENS) OT AaJibHENLLIEro oKa3aHus
MeANLUWHCKON yCnyrun (Komnnekca MeamunHCKnX ycnyr) ecnm oH bbin yBegomaeH
NCMOSIHUTENEM B MNCbMEHHOW hopMe 0 TOM, 4TO HecobnogeHne yKa3zaHnn
(pekoMeHpaunin) ncnonHnuTensa (MeguUMHCKoro paboTHMKa, NnpenocTaBafoLWEero
MAaTHYO MeONLUUNHCKYIO YCIYyry), B TOM YNC/Ie Ha3HAYeHHOro njiaHa (pexxmma)
Nle4eHns, MOryT CHU3UTb Ka4yeCcTBO NpenocTaBiseMon NAaTHON MeaULNHCKON
yCnyru, noBaeyb 3a CO60N HEBO3MOXXHOCTb €€ 3aBepLUEHNS B CPOK UK
oTpuuaTeNbHO CKa3aTbCA HAa COCTOAHUN 300pOBbSA NOTpebuTens. - B UHbIX CNyYasax
HapylleHunsa HacTosawmx Mpasun n (nnu) ycnosun gorosopa NMortpeburtenem,
KOTOpble NOCYXXWUN NPUYNHON HEOKA3aHMA NN HEHad1eXallero okasaHus
MeONUMHCKNX YCAYTr UCNOoJIHUTEesNIeM; - B C/lyYae, eCsin HeUcCnoJiHeHue naun
HeHaasnexawme NCNOoNHEHNE MeANLMHCKOW YCyr Npon3oLwwio BCaeacTemne
HenpeoaoaNMMon cunbl. 21. NcnonHWTeNb BNpaBe 0TKa3aTbCs OT OKa3aHus
MeAMUNHCKNX YCAYT C MOJIHbIM Bo3MeleHneM MNMoTpedbntento NoHEeCEHHbIX B CBA3U C
OaHHbIM 0TKa30M ybbITKOB. 22. B cny4yae BO3HUKHOBEHUS pa3HOri1acuin n Cropos
Mexnay lNMoTpebutenem n NCNoAHUTENEM MPUN OKa3aHUN MeANLUNHCKNX YyCyr
corsniacHo HactTosawmm Npasnaam OHWU paspeLlatnTCcs NyTeM NneperoBopoB Uan, B
cly4ae He OOCTUMXXEHUS cornacus, B cyaebHoM nopsaake B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccmmnckon depgepaynn. 23. B cOOTBETCTBUN C
TpeboBaHMAMM CTaTbn 9 PepepanbHOro 3akoHa ot 27.07.2006 Ne 152-93 «O
nepcoHanbHbIX AaHHbIX» MoTpebuTenb, Npu 3aKaO4YeHU 4OroBopa NOANUCbIBAaeT
Cornacue Ha 06paboTKy CBOMX NepCOHasibHbIX OaHHbIX.



